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Introduction 

About TRI 
communityNet is a Project of TRI Community Exchange, a non-profit NGO that provides training, 

resources and information to the community sector in Nepean and information technology services 

to the sector across NSW.  

About communityNet 
communityNet is a news, information and resources website for the community sector, with a focus 

on Greater Western Sydney1, to share news as well as information about upcoming events, 

conferences, seminars and workshops, training, funding, employment vacancies and web links. 

communityNet e-news is a weekly email alert about new items posted to the site. 

communityNet: 

 keeps the community sector, government agencies and the community up to date with 

community sector news: local, state and national  

 has comprehensive coverage of news, information and resources for the following client 

groups/service types: Accommodation & Housing; ATSI; CALD; Carers; Disabilities; 

Drugs/Alcohol; Education & Training; Employment; Families & Children; GLBTIQ; Health; 

Legal; Men; Mental Health; Older People; Refugees; Sexual Assault/Abuse; Transport; 

Women; Young People. 

 provides an online space for Interagencies and Forums to store documents  

 provides the non profit sector and government agencies with an opportunity to promote 

services, events and employment vacancies to a wide audience 

 provides the community with information about services, events and employment 

opportunities in the non government and government sector 

 makes it easy to find the latest information through the free weekly e-news, saving valuable 

time and networking the sector together as well as acting as a bridge between the sector 

and the community 

 is updated daily 

 is unique – no other website targets our specific audience 

 is a respected and trusted source of information accessed daily by hundreds of community 

and government agencies workers and the community 

                                                           
1
 Greater Western Sydney Local Government Areas: Auburn, Bankstown, Baulkham Hills, Blacktown, Blue 

Mountains, Camden, Campbelltown, Fairfield, Hawkesbury, Holroyd, Liverpool, Parramatta, Penrith, 
Wollondilly 

http://www.tricomm.org.au/
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 has an e-news subscriber list of over 1,000 members, increasing everyday (the subscribers 

list grew by 50% during 2006-07 and 66% during 2007-08) 

 has an average of 550 unique visitors per day 

 24,500 pages within communityNet are accessed monthly by visitors – over 290,000 pages 

per year! 

communityNet’s history 
In consultation with Penrith NGOs, TRI identified a need for the development of a community-based 

online website that is relevant and useful to both the sector and the community. Funding was 

obtained from a Federal Government Program, Networking the Nation, to develop a website, 

Westnet 2000, an interactive information and resources website for the community sector across 

the Penrith LGA. The Project trained community organisations to get connected to the Internet, to 

enable them to use a subscription based Intranet site.  Government funding ceased in 2001 and the 

project was sustained through subscriptions only.  The project was renamed communityNet and in 

2002 was made into a public website to ensure equitable access to all organisations and the broader 

community.   

About this document 
We have been aware for some time of the importance of the e-news as an essential component of 

communityNet, as we see the number of visitors to the site soar on the day the e-news is emailed 

out to subscribers. Our aims in conducting this survey were to find out more about our subscriber 

base, to determine the usefulness of the e-news, and to allow our subscribers to provide us with 

valuable feedback for planning purposes. We have two main purposes for finding out the above 

information: 

1. To gather evidence to continue our quest for funding, advertising, and/or sponsorship for 

communityNet to ensure its long term sustainability; and 

2. To grow, improve and make changes to communityNet/e-news as required by respondents’ 

feedback.  

This document contains the results from our first ever e-news subscribers’ survey, conducted in 

September/October 2008 over a 2 week period. We received 315 responses to the survey. 
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Summary of Findings 
We are very grateful to everyone who not only took time to complete the survey, but also provided 

valuable feedback in their comments.  

The e-news: 

 has a subscriber base made up primarily of NGO workers, followed by Government Agencies 

workers (local, state and federal). 

 has a geographical subscriber base where almost half the number of subscribers works in 

Greater Western Sydney (GWS) and just over half the number of subscribers works outside GWS. 

 has a subscriber base representative of a wide variety of service types. 

 saves respondents valuable time best spent advancing core service delivery goals. 

 is rated as an excellent or good source of information by almost 93% of survey respondents. 

 is a valuable tool for promoting respondents’ own work and for linking and networking with 

others. 

 was often quoted as the main, preferred source of relevant information for respondents. 

 has become an indispensable tool and its absence would have a detrimental effect on 

respondents’ work. 

 is praised for the quality and relevance of its information - respondents indicated they would not 

easily or efficiently be able to duplicate this wide ranging sourcing. 

 provides respondents with access to information they would not otherwise know about. 

 is distributed beyond our mailing list amongst respondents’ networks. 

 is utilised to find out about resources that are then passed on to service clients. 

 is an effective tool for the sector to promote its services, events, etc, to the community. 

 is used for finding referral sources for clients. 

 is up-to-date, accurate, easy to read. 

 is an independent source of relevant information. 

 is a useful tool for research. 

 is useful in highlighting and disseminating both local and big picture issues. 

 reduces isolation and contributes towards the advancement of networks and partnerships. 

 has a focus on Greater Western Sydney, which was seen as either a strength or a weakness, 

depending on the respondent’s geographical area of interest. 



communityNet e-news Subscribers Survey 2008 Page 7 

Individual Survey Questions Findings 
 

What best describes you?2 
 

 

 

 

The overwhelming majority of respondents (205) were NGO (Non Government Organisations) 

workers, followed by Government workers (69). This is a good result indicating we are reaching our 

primary target audiences, while at the same time being found relevant and useful by those involved 

or interested in some way with the community sector. This is important to one of the aims of 

communityNet: to enable networking and communication amongst various sector stakeholders. 

                                                           
2
 303 responses. 12 respondents skipped this question. Results differ slightly from Survey Response Count as 

“Other” responses are incorporated into chart. 
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Where do you work?3 
 

 

 

 

This result was a surprise to us. Although Greater Western Sydney (GWS) respondents represented 

almost 50% of the total number, Sydney – Other, Regional NSW and Outside NSW combined 

represented just over 50% of the total number of respondents. 

communityNet’s content is a mix of GWS and ‘big picture’ news, information and resources. We 

think this result demonstrates the importance of ‘big picture’, which we source from four main 

sources: Government (Local, State and Federal); Peak Bodies (State and Nationwide); Universities, 

think tanks, research institutions, etc; and the media. GWS information is often circulated amongst 

local networks, but ‘big picture’ sometimes does not ‘trickle down’ without a service like 

communityNet gathering it and disseminating it. Yet it is essential information for service planning; 

funding evidence, being aware of resources useful to service provision; finding out about 

professional development, networking and/or partnership opportunities; and for being informed 

about issues that impact on us all. 

                                                           
3
 310 responses. 5 respondents skipped this question. 
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What is your client group/service type?4 
 

 

 

 

This is what we were hoping to see: a terrific result showing the wide range of service types 

accessing communityNet’s e-news.  

The fact that so many respondents chose more than one option demonstrates the diversity of the 

sector and the importance of one of communityNet’s aims: to assist in the networking, 

communication and dissemination of information between intersecting service types. 

                                                           
4
 296 responses. 19 respondents skipped this question. Results differ slightly from Survey Response Count as 

“Other” responses are incorporated into chart. A number of respondents selected two or more choices. 
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Does the e-news save you time in keeping up to date with relevant 

information?5 
 

 

 

 

This result demonstrates how the e-news saves time for subscribers in keeping up to date with 

relevant information – time that would otherwise be taken away from core service delivery. 

άL Ŏŀƴ ǊŜƭȅ ƻƴ Ŝ-news finding the important sector-related articles and journal snippets so I am up-to-

date with important info without spŜƴŘƛƴƎ ƘƻǳǊǎ ǊŜŀŘƛƴƎΦέ 

άLǘ ǎǳƳƳŀǊƛǎŜǎ ŀ ǿƘƻƭŜ ǊŀƴƎŜ ƻŦ ǘƻǇƛŎǎ ǿƘƛŎƘ ƳŀƪŜǎ ǘƘƛƴƎǎ ƳǳŎƘ ǉǳƛŎƪŜǊΤ L Ŏŀƴ ǎŜŀǊŎƘ ǘƘǊƻǳƎƘ ŀǎ 

ŀƴŘ ǿƘŜƴ L ƴŜŜŘ ƛǘΣ ƛƴŎƭǳŘƛƴƎ ƭƻƻƪƛƴƎ ŀǘ ōŀŎƪ ŎƻǇƛŜǎ ǳƴŘŜǊ ǿƘŀǘŜǾŜǊ ƘŜŀŘƛƴƎ L ƴŜŜŘΦέ 

ά9ȄŎŜƭƭŜƴǘ ǊŜǎƻǳǊŎŜ ŦƻǊ ǎŀǾƛƴƎ ǘƛƳŜ ƛƴ ŦƛƴŘƛƴƎ ƻǳǘ ǘhe latest information also saves me having to go to 

ǎŜǾŜǊŀƭ ƻǘƘŜǊ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ǘƻ ƎŜǘ ƛƴŦƻǊƳŀǘƛƻƴΦέ 

άΦΦΦ ŀƴȅǘƘƛƴƎ ǘƘŀǘ ōǊƛƴƎǎ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ƳŜΣ ǎŀǾŜǎ ƳŜ ǘƘŜ ǘƛƳŜ ƛǘ ǿƻǳƭŘ ƻǘƘŜǊǿƛǎŜ ǘŀƪŜ ǘƻ ƭƻƻƪ ŦƻǊ ƛǘ 

ƳȅǎŜƭŦΦέ 

άI forward items from it to a range of health staff who may not necessarily have time to look things 

up every weŜƪΣ ǎƻ ƛǘ ŀƭǎƻ ǎŀǾŜǎ ǘƘŜƳ ǘƛƳŜΦέ 

                                                           
5
 307 responses. 8 respondents skipped this question. 50 respondents provided additional comments. 
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Rating the e-news as a source of information6 
 

 

 

We are thrilled to see that almost 93% of respondents rate the e-news as either excellent or good, 

and praised its ease of use, accuracy, currency, independency and variety. It is a trusted source of 

information. 

ά[T]imely, relevant and useful. Good easy format, accessible and friendly. Covers broad range of 

issues and always from an independent viewpoint.έ 

άVery clear, smart outline, organized, accurate, on time.έ 

άI like the one stop shop aspect. I don't have to trawl through a lot of different websites.έ 

ά[M]y most trusted information site.έ 

άThe most valuable of all the newsletters I receive - more than government, subscribed and other 

community news.έ 

άGood mix of NGO and government issued resources.έ 

άI've always found e-news to be on my list of essential reading.έ 

άIt is well laid out and thus easy to use. It supports a wide range of subjects/topics.έ 

ά[E]asy to use, and not too cryptic. [A]lso fast in access.έ 

Many respondents expressed a wish to see information covering a larger geographical area i.e. not 

so GWS focused. 

                                                           
6
 309 responses. 6 respondents skipped this questions. 22 respondents provided additional comments. 
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How many electronic sources (i.e. websites/newsletters/mailing lists) of 

information do you use on a weekly basis?7 
 

 

 

Not one source of information can be everything to everyone, and that’s as it should be. Having said 

that, the comments show how the e-news is unique and is the preferred source of up-to-date, 

relevant information for subscribers. Respondents also find the e-news useful for finding out about 

other electronic sources of information. 

άώLϐǘΩǎ ǘƘŜ ƻƴƭȅ ǿŜŜƪƭȅ ƻƴŜ ƛ ƪƴƻǿ ƻŦ ŀƴŘ ƛǘ ŎƻǾŜǊ ǇǊŜǘǘȅ ƳǳŎƘ ŜǾŜǊȅǘƘƛƴƎ ǎƻ ǘƘŜǊŜ ƛǎ ƴƻ ǊŜŀƭ ƴŜŜŘ ŦƻǊ 

ŀƴȅ ƻǘƘŜǊǎΦέ 

άL ǊŜŀŘ ŀ ƭƻǘ ƻŦ Ŝ-newsletters on different topics- e-news is the only one I read to get a feel for what's 

ƘŀǇǇŜƴƛƴƎ ƛƴ ǘƘŜ ǎŜŎǘƻǊΦέ 

άIƻǿŜǾŜǊ ŎƻƳƳǳƴƛǘȅ Ŝ ƴŜǿǎ ƛǎ ōȅ ŦŀǊ ǘƘŜ ōŜǎǘ ŀƴŘ Ƴƻǎǘ ŘƛǾŜǊǎŜΦέ 

άŜ-ƴŜǿǎ ƛǎ ǘƘŜ ŜŀǎƛŜǎǘ ǿŀȅ ǘƻ ƎŜǘ ŀƭƭ ǘƘŜ ƛƴŦƻΦέ 

ά¢ƘŜ ƻǘƘŜǊ ǊŜƎǳƭŀǊ ǎƻǳǊŎŜǎ ƻŦ ƛƴŦƻrmation/news were instigated from accessing e-ƴŜǿǎ ƻǊƛƎƛƴŀƭƭȅΦέ 

ά.ǳǘ ƛŦ ŀƭƭ ǘƘŜ ƻǘƘŜǊ ǎƻǳǊŎŜǎ ǎƘǳǘ Řƻǿƴ LϥŘ ǎǘƛƭƭ ōŜ ƎŜǘǘƛƴƎ Ƴƻǎǘ ƻŦ ǘƘŜ ǊŜƭŜǾŀƴǘ ƛƴŦƻ ŦǊƻƳ ¢wLϥǎ Ŝ-ƴŜǿǎΦέ 

άΦΦΦ ŎƻƳƳǳƴƛǘȅbŜǘ ƛǎ Ƴȅ ŦƛǊǎǘ ŀƴŘ Ƴŀƛƴ ǎƻǳǊŎŜ ƻŦ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ǿŜƭŦŀǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘat then 

benefits many single parents, volunteers and other welfare workers and volunteer committee 

ƳŜƳōŜǊǎΦέ 

άŜ-ƴŜǿǎ ƛǎ ǘƘŜ ōŜǎǘΦέ 

                                                           
7
 311 responses. 4 respondents skipped this question. 19 respondents provided additional comments. 
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If there was no e-news...8 

How would it affect you if the e-news/communityNet was not available for sourcing 

information? 

 

We are needed! Almost 73% of respondents would be affected enormously or a lot if the e-

enews/communityNet was not available. Time came up again and again in the comments as the 

biggest constraint in sourcing information important to service delivery and respondents were 

concerned on the impact lack of access to relevant news and resources would have on their 

organisations. 

άcommunityNet links me with events, training and research that I would otherwise not have the 

capacity to search for myself.έ 

άThis would leave a massive gap in information sharing, resourcing and sector development. It is a 

crucial sector development tool.έ 

 άI would spend a large amount of time having to check relevant websites...in case information of 

relevance to me was released. I would probably end up missing large amounts of information 

and important documents.έ 

άI'd still be able to access the information e-news provides, I'd just have to spend a huge amount of 

time gathering it. I'd much rather spend this time doing other (equally important) things.έ 

ά¢Ƙƛǎ ǎŜǊǾƛŎŜ ƛǎ ŀōǎƻƭǳǘŜƭȅ ƛƴŘƛspensible to our organisation as a source of information and 

networking.έ 

άI would not be as informed about what is happening outside our direct area.έ 

άL ǿƻǳƭŘ ƘŀǾŜ ǘƻ ǎǇŜƴŘ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ŀƳƻǳƴǘ ƻŦ ǘƛƳŜ collating such information myself, impacting on 

ƻǘƘŜǊ ǇŀǊǘǎ ƻŦ Ƴȅ ƧƻōΦέ 

                                                           
8
 310 responses. 5 respondents skipped this question. 33 respondents provided additional comments. 
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Would you search the Internet on a regular basis (weekly) to keep up to 

date if the e-news/communityNet was not available?9 
 

 

 

Information Communication Technologies (ICTs) are of increasing importance to the community 

sector as tools of information sourcing, networking and resourcing. This is demonstrated by the high 

percentage of respondents who indicated they would conduct their own online research if the e-

news/communityNet was not available. However, the comments once again indicate the negative 

impact this would have on already time-poor workers, as well as expressing concern about the 

possible lack of quality of relevant information from other less trusted sources. 

άL ǿƻǳƭŘ ǎŜŀǊch the net....but what a time consuming process it would be. e-news allows one to scan 

what's on in р ƳƛƴǳǘŜǎΦέ 

άLϥŘ ƘŀǾŜ ǘƻΣ ōǳǘ ƛǘ ǿƻǳƭŘ ǘŀƪŜ ƳǳŎƘ ƭƻƴƎŜǊ ŀƴŘ ǘƘƛǎ ǿƻǳƭŘ ŀŦŦŜŎǘ ƻǳǊ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƛƴ ǘŜǊƳǎ ƻŦ 

ƴŜǘǿƻǊƪƛƴƎ ŀƴŘ ǇǊƻƳƻǘƛƻƴΦέ 

άLŦ L ƘŀŘ ǘƘŜ ǘƛƳŜ L would but I don't usually have the time. That is why the e-ƴŜǿǎ ƛǎ ǎƻ ƛƳǇƻǊǘŀƴǘΦέ 

άL ƳƛƎƘǘ w{{ ŦŜŜŘ /ƻƳƳǳƴƛǘȅ .ǳƛƭŘŜǊǎ ƻǊ ǎƛƳƛƭŀǊ - but this newsletter is unique. This e-newsletter 

ǎǘǊŜŀƳǎ ŀƭƭ ǘƘŜ ƛƳǇƻǊǘŀƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ǊƛƎƘǘ ǘƻ Ƴȅ ƛƴōƻȄΗ Lǘϥǎ ŀ ƎŜƳΦέ 

ά.ǳǘ it would be immensely time consuming, inefficient, and I doubt I would be able to find the same 

ǉǳŀƴǘƛǘȅ ƻŦ ǊŜƭŜǾŀƴǘ ƛƴŦƻǊƳŀǘƛƻƴΦέ 

No time to do this regularly!! That is why e-news is so valuable. 

άώLϐǘ ƛǎ ŘƛŦŦƛŎǳƭǘ ǘƻ ǎŜŀǊŎƘ ŦƻǊ ǎǳŎƘ ǾŀƭǳŀōƭŜ ƛƴŦƻǊƳŀǘƛƻƴ on the net regularly. This site provides easy 

ŀŎŎŜǎǎέ 

                                                           
9
 308 responses. 7 respondents skipped this question. 68 respondents provided additional comments. 
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Feedback Response 
 

A number of respondents took the opportunity to give us feedback and suggestions for which we are 

very grateful and which we would like to address: 

άbŜǿǎ ŀƴŘ aŜŘƛŀ ƛǎ ǘƘŜ Ƴƻǎǘ ǊŜƭŜǾŀƴt. There is no coverage of social/community enterprise 

ŘŜǾŜƭƻǇƳŜƴǘ ƻǊ ǎǘŀƪŜƘƻƭŘŜǊ ƻǿƴŜŘ ǎƻŎƛŀƭ ōǳǎƛƴŜǎǎŜǎΦέ 

άbŜŜŘǎ ƳƻǊŜ ŀƭǘŜǊƴŀǘƛǾŜ ǎƻŎƛŀƭ ŘŜǾŜƭƻǇƳŜƴǘǎ ŀƴŘ ǎƻŎƛŀƭ ƛƴƴƻǾŀǘƛƻƴǎΣ ƴƻǘ ǘƘƻǎŜ Ƨǳǎǘ ǘƘŜ ƛǎǎǳŜǎ ǿƛǘƘƛƴ 

the professional interests of existing providerǎΦέ 

As a project of a small NGO communityNet is naturally more attuned to the particular issues 

affecting and impacting the community sector whom we primarily resource. But we are always open 

to content submissions from as wide a variety of stakeholders as possible, and we aim for 

communityNet to be a conduit for information relating to all service models and for all points of 

view to be heard. 

άL ŦƛƴŘ ƛǘ Ƙŀǎ ǘƻƻ ƳǳŎƘ ƛƴŦƻǊƳŀǘƛƻƴΦέ 

The Information Overload Monster! We know it well. We have tried to organise the massive amount 

of information on communityNet/e-news in as logical a manner as possible, but everyone processes 

information differently, so we realise it might not suit everyone. Always open to suggestions on 

making this better, so please do tell us how you think it can be improved. 

άL ƎŜǘ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ǎƻ Ƴŀƴȅ ǎƻǳǊŎŜǎΣ ƻŦǘŜƴ L ŦƛƴŘ L ƘŀǾŜ ƘŀŘ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊŜǾƛƻǳǎƭȅΦέ 

άΦΦΦƳƻǎǘƭȅ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ŘǳǇƭƛŎŀǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ƻǘƘŜǊ ǎƻǳǊŎŜǎ ǘƘŀǘ ŀǊǊƛǾŜ ǘƘŜ Řŀȅ ōŜŦƻǊŜΦέ 

Another monster: the Duplication Beast! Why do we duplicate information that gets distributed 

through mailing lists? The primary reason is that, particularly in the cases of new services, resources 

and events, we aim to promote these to the community as well as to the sector. Our website 

statistics show us that communityNet is accessed by hundreds of people each day who are searching 

for local events and services, and they find information on those on the website. Think of it as a 

marketing tool for the sector! 

άLǘ ǿŀǎ ŀ ƭƻǘ ƳƻǊŜ ǎƛƳǇler to use a while back now it seems to be a little awkward accessing what 

ȅƻǳ ƴŜŜŘ ǉǳƛŎƪƭȅΦέ 

ά¢ƘŜ ŦƻǊƳŀǘ όƭƻƻƪύ ƛǎ ƴƻǘ ǳǎŜǊ-ŦǊƛŜƴŘƭȅΦέ 

ά{ƻƳŜǘƛƳŜǎ ƘŀǾŜ ǇǊƻōƭŜƳǎ ǿƛǘƘ ƭƛƴƪǎ ƴƻǘ ƻǇŜƴƛƴƎΦέ 

The e-news did have a revamp a couple of months ago. The feedback has been overwhelmingly 

positive but we also had a few suggestions and consequently made some changes based on these. 

We are aware that the Table of Contents still needs tweaking (the ‘Volunteering’ link refuses to co-

operate!) and we are working on it. We want to continue to improve – if you are finding it difficult to 

find information and/or have an idea on how we can change the formatting to make it better for 

you, do let us know. 
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ά²ƻǳƭŘ ōŜ ƎƻƻŘ ƛŦ ǘƘŜǊŜ ǿŀǎ ŀ ǎƘƻǊǘ ŀōǎǘǊŀŎǘ ƻƴ ǘƘŜ ŦƛǊǎǘ ǇŀƎŜ ǎƻ ǘƘŀǘ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ŀƭǿŀȅǎ ƻǇŜƴ 

ŀƴƻǘƘŜǊ ǇŀƎŜΦ ²ƻǳƭŘ ǇǊŜŦŜǊ ǇŀƎŜǎ ǘƻ ƻǇŜƴ ƛƴ ǘƘŜ ǎŀƳŜ ǿƛƴŘƻǿΦ /ŀƴ ǘŜȄǘ ōŜ ŎƻǇƛŜŘΦέ 

Yes, we can understand that sometimes you might open a news item, for instance, only to find that 

it has no interest whatsoever for you! We try to make the item headings as descriptive as possible 

i.e. if it is region-specific we put the name of the LGA or town at the beginning of the title, etc. We 

are sorry that it would be impractical to have an abstract for each item – the e-news would be of 

encyclopaedic proportions! Links to other sites do open in a new window to make it easy to get back 

to communityNet. And yes, text can be copied. 

ά/ƻǳƭŘ ǳǎŜ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ƴƻǊǘƘŜǊƴ {ȅŘƴŜȅ ŀǊŜŀΦέ 

ά²ƘƛƭŜ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ǘƘŜ ƳƻǘƛǾŀǘƛƻƴ L ǿƛǎƘ ƛǘ ǿŀǎ ƭŜǎǎ ǿŜǎǘŜǊƴ ǎǳōǳǊōǎŎŜƴǘǊƛŎΦέ 

άL ƘŀǾŜ ǊŀǘŜŘ ƎƻƻŘ ƻƴƭȅ ōŜŎŀǳǎŜ ƻŦǘŜƴ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƭƻŎŀƭƛǎŜŘΦέ 

ά¢ƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƻŦǘŜƴ ŎŜƴǘǊŜŘ ƻƴ ŜǾŜƴǘǎ ŀƴŘ ǇǊƻƎǊŀƳǎ ƛƴ {ȅŘƴŜȅ ƻǊ b{² ǎƻ ƛǎ ƭƛƳƛǘŜŘ ƛƴ ƛǘǎ 

ǊŜƭŜǾŀƴŎŜ ǘƻ ƳŜ ŀǎ ŀ ǿƻǊƪŜǊ ƛƴ aŜƭōƻǳǊƴŜΦέ 

άLǘ ǿƻǳƭŘ ōŜ ƎǊŜŀǘ ǘƻ ŜȄǇƭƻǊŜ ƻǇtions for the information to be broadened to other parts of Sydney - 

network news - ŀǎ ǘƘŜ ǊŜǎǘ ƛǎ ǊŜƭŜǾŀƴǘ ƴƻ ƳŀǘǘŜǊ ǿƘŜǊŜ ȅƻǳ ǿƻǊƪΦέ 

άL ŀƳ ŦƛƴŘƛƴƎ ǘƘŀǘ ǎƛƴŎŜ ǘƘŜ Ŝ-news covers a greater area, it is difficult to find the events etc that are 

relevant to thŜ ŀǊŜŀ L ǿƻǊƪ ƛƴΦ Lǘ ǿƻǳƭŘ ōŜ ƘŜƭǇŦǳƭ ƛŦ ƛǘ ǿŀǎ ŎŀǘŜƎƻǊƛǎŜŘ ƛƴǘƻ ŀǊŜŀΦέ 

άώaϐƻǊŜ [ƛƴƪǎ ǘƻ b{² ŎƻƴŦŜǊŜƴŎŜǎ ŀƴŘ ǎŜƳƛƴŀǊǎΦέ 

ά¢ƘŜ ƴŜǿǎƭŜǘǘŜǊ ƛǎ ƛƴǘŜǊŜǎǘƛƴƎ ōǳǘ ŀǎ L ŀƳ ƛƴ /ƘŀǘǎǿƻƻŘ L ŦƛƴŘ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ōŜ ŎŜƴǘǊŜŘ ǘƻƻ ƳǳŎƘ 

on the West. There are lots of NGO's and govt organisations based in this area but they do 

not seem to use the newsletter. I think you need to canvas these more to give a better overall 

picture of what is happening in Sydney. 

We would love to be able to include information relevant to other geographical areas, but 

unfortunately as an unfunded project, right now we are not in a position to do so. Please see the 

Recommendations section where we talk about exploring avenues for partnerships with other areas, 

and for organising the information in a way that if you are not concerned with a particular 

geographical area, you do not need to see the information at all. 

[If there was no e-ƴŜǿǎΦΦΦϐ ά! ΨƴŜǿ ŜƴǘǊŀƴǘΩ ǿƻǳƭŘ ŎƻƳŜ ƛƴ ǘƻ ǘŀƪŜ ǳǇ ǘƘŜ ǎŜǊǾƛŎŜ ς that is the way the 

market works, given that you ƘŀǾŜ ǿŜƭƭ ǘǳǊƴŜŘ ǘƘƛǎ ǎƻŎƛŀƭ ƴŜŜŘ ƛƴǘƻ ŀ ƳŀǊƪŜǘΦέ 

Perhaps. Perhaps not... An awful lot of research and consultation went into making communityNet 

what it is today. And a lot of sweat goes into producing the e-news each week – we just try to make 

it look effortless! 

άtŜǊƘŀǇǎ ȅƻǳ ǎƘƻǳƭŘ ƭƻƻƪ ŀǘ ǇŀƛŘ ŀŘǾŜǊǘǎ ǘƻ ƎŜƴŜǊŀǘŜ ǎƻƳŜ ƛƴŎƻƳŜ - that is the way to go. Your 

ƳŀƛƭƛƴƎ ƭƛǎǘ ƛǎ ǘƘŜ Ƴƻǎǘ ǾŀƭǳŀōƭŜ ŀǎǎŜǘ όŀƴŘ ϥǇƻǿŜǊϥύ ǘƘŀǘ ȅƻǳ ƘŀǾŜΦέ 

άώtϐŜǊƘŀǇǎ ǎƻƳŜ ŎƻǊǇƻǊŀǘŜ ŦǳƴŘƛƴƎ ŎƻǳƭŘ ōŜ ŦƻǳƴŘ ǘƻ ƘŜƭǇ ŦǳƴŘκǎǳǇǇƻǊǘ ǘƘƛǎ ǿƻǊǘƘǿhile asset to the 

ŎƻƳƳǳƴƛǘȅ ǎŜŎǘƻǊΦέ 
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Trust us, we are trying! One of the principal aims of this survey was to gather evidence to more 

aggressively pursue sponsorship, advertising and funding avenues. 

άaŀȅōŜ ŀ ǎŜŎǘƛƻƴ ƻƴ ǾƻƭǳƴǘŜŜǊǎΦέ 

There is a section on Volunteers on communityNet – in the Main Menu. Perhaps it is a bit hidden? 

And we know there is some tweaking to do with the e-news regarding the link to Volunteering. We 

will work on this. 

ά¢ƘŜ ŦǳƴŘƛƴƎ ǎŜŎǘƛƻƴ ŎƻǳƭŘ ōŜ ōŜǘǘŜǊ ǎŜǘ ƻǳǘ ǿƛǘƘ ǊŜƎŀǊŘ ǘƻ ǘƘŜ ƭƛƴk so that we don't waste time going 

to a description that is not in our area, a lot of the descriptions are very LGA specific, I find 

ǘƘŀǘ ƛŦ ǘƘŜ ŀǊŜŀ ǿŀǎ ƛƴ ǘƘŜ ƛƴƛǘƛŀƭ ŘŜǎŎǊƛǇǘƛƻƴ ƛǘ ǿƻǳƭŘ ǎŀǾŜ Ƴȅ ǘƛƳŜ ƛƴ ōǊƻǿǎƛƴƎ ŀƴŘ ǊŜŀŘƛƴƎΦέ 

Apologies – we do try to include the area in all item titles, and will keep an eye on the funding 

section to make sure we do this all the time. 

άLǘϥǎ ŀ ƎǊŜŀǘ ǎŜǊǾƛŎŜ ǘƻ ƘŀǾŜ ōǳǘ ƛǘ ƴŜŜŘǎ ǘƻ ōŜ ŘƻƴŜ ŀǘ ŀ ƘƛƎƘŜǊ ƭŜǾŜƭ ƻŦ ƎƻǾŜǊƴƳŜƴǘ ǎƻ ǘƘŀǘ ƛǘ ŀǎǎǳǊŜǎ 

the subscriber that all the inforƳŀǘƛƻƴ ƛǎ ǘƘŜǊŜΦέ 

Would love clarification on this comment – not sure what is meant? 

άΦΦΦȅƻǳǊ ǉǳŜǎǘƛƻƴƴŀƛǊŜ ŘƛŘ ƴƻǘ ŀƭƭƻǿ ŦƻǊ ŎŜǊǘŀƛƴ ƎǊƻǳǇǎ ǘƻ ǇǊƻǾƛŘŜ ƛƴŦƻΦ CƻǊ ŜȄŀƳǇƭŜΣ L ŀƳ ƴƻǘ ǿƻǊƪƛƴƎ 

and I am not a member of the groups you listed. I know that there are a number of us Mums 

who are not working, but read your newsletter. I and others pass information on from the 

newsletter, so there is a wider audience than you think!! Thank you for your efforts in 

ƪŜŜǇƛƴƎ ƛǘ ƎƻƛƴƎΦέ 

You are absolutely right! We apologise for not having a more comprehensive list to choose from in 

the survey.  We really appreciate your comments – it is wonderful to know the e-news is passed on 

to so many in the community. 
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Recommendations 
 

 Develop marketing campaign to lobby government, community and private sector. 

 Explore partnership opportunities with other information service providers to expand 

communityNet’s geographical coverage. 

 Make changes to communityNet and the e-news templates to make it easier to distinguish 

between regional (GWS) and ‘big picture’ items (this will only be possible via the forming of 

partnerships as above). 
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Appendix I: Survey Summary Results 
 

See attached Appendix I. 
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Appendix II: Additional Comments 
 

See attached Appendix II. 


